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HEALTHGRADES NAMES NEWBERRY COUNTY MEMORIAL HOSPITAL A 2022
OUTSTANDING PATIENT EXPERIENCE AWARD™ RECIPIENT FOR SEVENTH
YEAR IN A ROW
Newberry, South Carolina (June 21, 2022) – Newberry County Memorial Hospital
announced today that it has achieved the Healthgrades 2022 Outstanding Patient
Experience Award™ for the seventh consecutive year. This distinction recognizes
Newberry County Memorial Hospital as being among the top 5 percent of hospitals
nationwide for patient experience, according to Healthgrades, the leading marketplace
that connects people with the right doctor and hospital.
For this annual analysis, Healthgrades evaluated 3,173 hospitals that submitted at least
75 patient experience surveys to the Centers for Medicare and Medicaid Services
(CMS), covering admissions from July 2020 to March 2021. Of those hospitals
evaluated, 399 hospitals outperformed their peers—based on their patients’
responses—to achieve this award.
“I am extremely proud of our staff and physicians for once again achieving the
Healthgrades Outstanding Patient Experience Award™,” said Bruce Baldwin, Chief
Executive Officer at Newberry Hospital. “Providing the best possible experience for our
patients is part of the culture at Newberry Hospital. Our staff and physicians care about
their community and believe in providing exceptional patient centered healthcare.”
Newberry Hospital has a robust patient satisfaction program. The patient’s perspective
of their care while at Newberry Hospital is shared with all employees through the
quarterly Hospital Consumer Assessment of Healthcare Providers and Systems
(HCAHPS) report. Leadership and Directors discuss the reports and delve into areas
where opportunities are identified. The reports are then shared in all departments and
measurable process improvement plans are put into place. Leaders and Directors meet
monthly to review and discuss the plans. Newberry Hospital also has a process in place
to address all direct patient concerns in a timely manner.
Healthgrades evaluates performance by applying a scoring methodology to ten patient
experience measures, using data collected from HCAHPS survey of the hospital’s own
patients. Survey questions focus on patients’ perspectives of their care in the hospital.
The topic of these questions range from cleanliness and noise levels in patient rooms to

medication explanations and hospital staff responsiveness to patients’ needs. The
measures also include whether a patient would recommend the hospital to friends or
family and their overall rating of the hospital.
“We applaud all recipients of the Healthgrades 2022 Outstanding Patient Experience
Award for putting patient experience at the front and center within their organizations,”
said Brad Bowman, MD, Chief Medical Officer and Head of Data Science,
Healthgrades. “We commend these hospitals for their ongoing commitment in
prioritizing an exceptional patient experience, while ensuring the health and safety of
their patients.”
Consumers can visit healthgrades.com for more information on how Healthgrades
measures hospital quality and access the complete methodology here.
###
Located in Newberry, SC, Newberry County Memorial Hospital provides exceptional healthcare and wellness
services to the citizens of Newberry County and across the Midlands. The hospital’s services include advanced
diagnostics, emergency room, labor and delivery, orthopedic surgery, rehabilitation services (adults and children),
urology, wellness, wound care, ENT, podiatry and hyperbaric medicine. Newberry Hospital earned four “Certified
Zero Harm Awards,” from the South Carolina Hospital Association (SCHA), in preventing hospital-acquired infections:
Surgical Site Infections Hip; Surgical Site Infections Colon; Central Line Associated Bloodstream Infections-ICU; and
Central Line Associated Bloodstream Infections-Med/Surg. Received the “Drive to Zero Suicide” Award from SCHA
for 2021. Ranked in the top 10 percent of US Hospitals for Joint Replacement by Healthgrades. Learn more at
NewberryHospital.org. Follow us on Facebook at facebook.com/newberryhospitalSC/.

About Healthgrades
Healthgrades is dedicated to empowering stronger and more meaningful connections between patients
and healthcare professionals. As the #1 platform for finding a doctor and as a leader in healthcare
transparency, we help millions of consumers each month find and schedule appointments with their
healthcare professional of choice and prepare for their appointments with best-in-class, treatmentfocused content.
Our health system, healthcare professional, and life sciences marketing solutions have been helping our
partners reach and engage consumers who are on their way to the doctor for over 20 years.
Healthgrades is part of RV Health, a Red Ventures business, which has the largest consumer health and
wellness audience online across its brand portfolio including Healthline, Healthgrades, Medical News
Today, Greatist, Psych Central, Bezzy and Platejoy. Each month, RV Health helps more than 100 million
unique visitors live their strongest and healthiest lives.
Start your search for the right care at healthgrades.com or learn more about our health system solutions
at healthgrades.com/partners.

###

